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Accounting information systems and their impact on the
quality of banking services

(A field study of a sample of Sudanese banks)
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Abstract
The research aimed to study accounting information systems and their impact on
the quality of banking services and the extent to which they keep pace with
technical development and electronic , and verifying the efficiency of the banking
system by providing a banking service characterzed by transparency , accuracy
and ease with iess time , effort and cost , and this comes by applying effective
accounting information systems using modern technology and benefiting from
communication technology and internet and keeping pace with development in this
field .
The research was based on three hypotheses to solve the problem of the following
question :have banks in the sudan moved from traditional manual accounting
information systems to modern electronic and computerized systems by providing
services quality e-banking , that meet the wishes and aspirations of bank
customers, shareholders, andinvestors , this is by providing a lot of effort and cost
and in a short time in providing a premium and good banking service , the
hypotheses are there is a statistically significant relationship between the good
entry of accounting information system data and quality of banking services, and
there is a statistically significant relationship between the efficiency of operating
and processing data of the accounting information system electronically and the
guality of banking services , and there is a statistically significant relationship
between the accuracy of the outputs electronic accounting information system and
Increasing confidence in the banking and it’s services .

To achieve the objectives of the research , the researcher followed the inductive
approach to explain and describe the problem and formulate it’s questions, then
formulate the research hypotheses and the statistical approach to analyze the field
study data through a questionnaire consisting of personal information of the
respondents of some Sudanese banks and some of clients , and collected data were
analyzed using statistical packages for social sciences (SPSS) program.

The research concluded with a number of results , the most importantof which is
good data entry that requires qualified and efficient employees to obtain quality
banking information , and quality validity of the data in to the accounting system
used in the banks contributes to the quality of banking services provided to
customers, and also information processed electronically provides banking services
around the clock and increases customers confidence and satisfaction, 97% of the
respondents agree that the accuracy of the outputs of the electronic accounting
information system increases confidence in the banking system and it’s services .

This research came out with a number of recommendations , the most important
of which is need for banks to continuously develop and update the applications of
electronic accounting system in order to keep pace with the technical development
to maintain the competitive advantage of bank, and to provide quality banking
services with transparency and credibility in a quick time , effort and time less ,
and to impove the level of service provided to customers, and repaid response for
customer problems and inquiries through a qualified and and trained employee.
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