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Abstract:

Topic of the research

The research aims to investigate the purposes which caused the
weakness of the performance of the tourist marketing in the tourist
agencies and companies

Contents

The study hypothesizes that by applying the concepts of tourist
marketing, their performance will be raised and hence the tourist industry
will be encouraged and head to its economical and social aims

The researcher applied the descriptive and statistical methodologies to
collect the data and to analyzing them . The aim of the statistical analysis

is to test the research hypothesis and to interpret the results.

A rando sample has been choosen includes companies and travel agencies
personnel. A number of 70 quesstionnaire have been distributesd to
enrich the study. The present study is consisted of four chapters, chapter
one handeled the research methodology; Chapter two handeled tourist
marketing; the purpose and its marketing stratagies. Chapter three
handeled torism and travel companies and agencies. In addition to the
defginition and types. Also it talks about the international tourism
movement and turism income...etc.

Chapter four handeled the study statistical analysis.

The most important findings of the research are :Tourist agencies and the
companies in Khartoum state work in the outbound tourism and in the
ticketing and accommodation except a few are working as tour operator,
the manpower lack the required awareness and the qualifications .

There is no item in the legislation forcing the agencies and the companies

to practice marketing activities , weakness of the infrastructures.

The most important recommendations of the research are : the tourist
legislations must be up-dated to conform with the recent problems of
the industry , the legislations must be amended so as to pressurize the
agencices and the companies to practice marketing activities and to
establish marketing units in their organizations,

a training programs must be introduced for the manpower to up-grade
their awareness with the tourist industry and their efficiency .
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