EPDRy

gm ity
(PUESTREA B PEN |

@al.?.ﬁ." u.la"u’ B gors ¥ 592
ue-v-'"-m u' 0yl
(GGgy s Goeied ATl durnsfya )

Gobd) 8.)9) (e ) 4o Jd Gy W9

SsESal Gl ) Gl 3ac)
Sad) Juab (age adila s teal plba (S sia
22017



s P dad QB
" ?g. e oSa Al A
(78)"0ys 848 - }d:
Toee .. u ..

oSl 528Y) 5 Jla
) g
Jaal) I PE™

askiall ) (3
Aa




120 AN i 5 g (il 83 Ll S8,

A 52l 038 JaeY 5 g sy Mt A (355 s

5ol G s g el 5 (5 S8 plany 035
pdla gl (8 p5a A e den (A e A ol
23 5 4l i oS Cam ) Jumd e

038 Jae) b s Sl Al y Al 1 5 il
Al

sl s ity aSa ( aali o JSI S o) LS
Claslaall s Sllull b6 8 Fage ity Alu )l 02
?M\ éd&éﬁj\.{\ uﬁ'&j&‘)ﬂ By Gﬂ)ﬂ,}‘ﬁj ¢

i A adl ja g e agdgladl o gk Al AN o L
RER

Gl




&) aaY)

Cpoalall cpulall 4l e g dena anldl) U daa ) o
coe omlaiall Al adlsal

ol siall el 5 Janll g 2gall 138 gaa) o 29 axy g

eleall dnlia Al W) 4aadl Pli s laall g s
B PN

G 5a3al sl 5 Lagh (3 35 (i 5 ) 53
..... ol el Baaat] il & Sl eall 4l S

Lin desa aot) ) deae BT 3 el Aa )

s Dl 5 Ll slall b i )




Caliiual)

Loy oy ol & Jalall il pay) Hen A e ) Al o
AR ol VL Adlatial)l asaléal) dasy skl ) gad aadfie]) Cdas LS g )
Bag O AL dxpda dilas ) ALY clpapd s dfaudll Cleadd) 3y a5 (ko
G e Adad A 0 P e elldg sl elia g Jalall Gl iy deas
& o) Galll andna) CalaaY) sda Bail g cash Al A5 Ll Sl
L) 328 oY 5 e Aase Al gle A o lea 5 ads (A Y) Gl aes
Jlatll maliy Hadiuly llailly  jdad el Gl ade); (Ll
ColinY) @l didas 5 a8l (SPSS) laay)

3 gem 1 At el 5 (i laall alainy) ol Jle iy S (i

sl ellgiad) sal 4l Lgidlal Juadl



Abstract

This study aimed to identify the role of internal supervision in hotels and its
impact on customer satisfaction. It also aimed to provide a theoretical model that
defines the concepts related to internal supervision for the purpose of improving
and assessing hotel services, in addition to analyzing the nature of the relationship
between quality of internal supervision service and customer satisfaction applied
on Al-Salam Rotana Khartoum State. To achieve the objectives, the researcher
used the questionnaire in the collection of primary data and distributed it to a
simple random sample of the guests of the Al-Salam Rotana Hotel. The
researcher adopted the descriptive and analytical method using the SPSS program

to empty and analyze the questionnaire data.

The study concluded with a number of results, the most important of which are:
Cleanliness is an important element for all categories of customers in all their
categories and nationalities, and that the level of cleanliness of the ideal needs to
be workers with high competencies, cleanliness and room arrangement the most
important element to attract and satisfaction to the customer. In light of the
results, the researcher outlined some recommendations, including: the need to
continue in research so as to study the customer's behavior and consumer
motivations and use this information and data to form a communication network
with the customer, and hotel management should pay attention to the cleanliness
of the hotel in general, this contributes to the improvement of the customer's

mental image.
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