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ABSTRACT

The overall objective of this study is to identify the influential factors of tourism de
velopment in Sudan, and that by knowing protocol effectiveness of tourism develo
pment in Sudan. And that by apply it on tourism institutions in Khartoum state in o
rder to determine the efficiency of protocol departments in tourism development in
Sudan through adopting effective standard for tourism development, and by this re
al definition of tourism and increasing and spreading of tourism awareness betwee
n citizen and working groups in tourism activity especially for workers in protocol
field
The research problem reside on there is intimate relation between protocol and dev
elopment of tourism activity in any state. From this point the idea of study but the a
ssets of protocol and apply that on related institutions in Sudan, and the problem al
so reside on the lack of means for developing staff skills and the lack of training pr
ocess. Through this study we discussing the active role which the department of pr
otocol and it’s staff can introduce to develop tourism process and measure this effe
ct which result due this functionality in tourist institutions, and identifying it’s dim
.ension in tourism development in Sudan
The research hypothesis will help tourism department in increasing of turnout on to
urist institutions and also the staff skills in protocol at tourist institutionsan and tha
t will help in tourism development and also providing continuous training for staf
f will help in increasing their effectiveness in performance which may reflect on to
urism development in Sudan, and also the interest of institutions on protocol depart
ment and it’s staff that will help in developing this function and therefore it reflect
in tourism development in Sudan and also improving working conditions and envir
onment and solve staff’s problems which lead to increase their job satisfaction the
n raising the level of tourism development in Sudan. In this study the researcher us
ed descriptive method to describe the phenomena of this study and the analytical a
pproach to analysis data to reach the results. The researcher used (SPSS) program a

nd the research data collected from two resources, primary and secondary sources a



nd it include books, references, university thesis, interviews and websites. With reg
arding to the field study through design and distribution of the questionnaire to thre
e institutions and tourist facilities, the study reached to the several results, and one
of the most important recommendation which mentioned is to set a curriculum and
establishing references and books to be teach to all people and training course and
art of etiquette and the importance of applying protocol, introducing new methods
in institutions and administrations in art of etiquette and follow the Quran and

Sunnah and to set a regulations that explain ethic, social behavior and etiquette .
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